Working closely with the
San Francisco Department of Public Health and the
California Department of Social Services, we are
committed to safe resident social interaction, activities,
and communal dining, while preventing the spread of
COVID-19 and the Omicron variant.

Among our
community-wide prevention tools:
• 24/7 health services staff
• rapid and PCR testing availability
• N95 fit testing
• vaccination status and symptom screening for
everyone entering the community, every day
• 100% vaccination rate of both
staff and residents
• personal protective equipment reserves

Priority

Vaccinations
Our community is vaccinated.
98% of Residents chose to have their first
vaccination and over 90% of staff.
Vaccinations are legally voluntary and some who
wanted to have it could not due to their
medical condition.

Staff/Screening

Residents/Screening

All employees are screened for COVID
symptoms and have their temperature
checked when they arrive for the start of
their shift.

Assisted Living residents are screened for
COVID symptoms and have their
temperatures checked and logged daily.
Memory Care residents are screened for
COVID symptoms, have temperatures
checked, and O2 saturation checked twice
daily due to inability to accurately
self-report symptoms.

Action

Action

If any symptoms are identified or if the
employee has a fever, they are sent home
and instructed to follow up with their manager.

Symptom checks (plus full vital signs) are
increased to 2x daily for two weeks
following their return to RGP if a resident
has been out of the building overnight.

An alert is automatically sent to Human
Resources if an employee is flagged by the
system.
Employees who have any COVID type
symptoms are required to have a COVID
test and stay home for 10-14 days from the
onset of symptoms.
Negative, symptomatic employees will be
required to stay out for 14 days.
Positive, symptomatic employees must stay
home for at least 10 days from the onset of
symptoms.
Positive, asymptomatic employees must
stay home for 10 days from the date of
their positive COVID test.

If a resident is COVID positive, their vital
signs are checked every 4 hours.
If a resident’s oxygen saturation drops
below 92% for two readings, the resident’s
primary care physician will be notified.
If a COVID positive resident oxygen
saturation drops to 90% (or lower) or their
temperature reaches 102° (or higher) they
will be transferred to the emergency room
to receive medical attention.
If the resident is receiving hospice
services, the hospice nurse will be
notified of these changes.

Testing

PPE

Weekly COVID testing for all RGP
staff. All residents will be encouraged
to test weekly if they wish.

Personal Protection Equipment

All staff are encouraged to test in-house
weekly. A minimum of 25% of staff
will be tested each week per CDSS
guidelines.
In-house testing is facilitated twice
weekly for Health Services staff; goal is
to test all Health Staff twice weekly.
Residents who return from an
overnight trip out of the community,
whether to the hospital or a family
stay, will be tested for COVID and
quarantined upon their return.
If there is a positive in the community:
All staff and residents will be tested as
soon as possible following a confirmed
positive case of COVID and every 7
days thereafter until no new positives
for two consecutive rounds.

All staff must wear masks while they are
onsite, except during mealtimes.
Staff members are provided with
surgical masks to wear while they
are onsite.
Health Services staff wear KN95 masks
for any resident that is not actively
COVID positive due to the close
contact involved with activities of daily
living (ADL), such as medication
management, etc.
Gloves must be worn during all
personal care, regardless of
COVID status.
Care staff switch to N95 masks and face
shields if a positive case is identified
in the community. Gowns and gloves
are also utilized if caring for a positive
resident or suspected positive.

Physical Distancing

Cleaning

Clear markers for physical distancing
are throughout the community,
common spaces have been marked to
help promote physical distancing as
much as possible.

RGP Housekeeping and Maintenance
staff were quick to identify the
early threat of COVID prior to county
shelter in place orders and have implemented a rigorous cleaning protocol.

Elevators are limited to two passengers
at a time.

High touch surfaces in the building are
disinfected at least 4x daily using CDC
approved cleaning products.

Chairs in Programming room and
Dining room are separated 6’ feet apart
with markings on the floor to ensure
they aren’t moved.
Staff have staggered breaks to minimize
the number of people taking breaks at
the same time.
Multiple spacious break areas are
designed to minimize close contact
while eating.

RGP utilizes CDC approved
electrostatic foggers every evening to
help clean hallways and office spaces.
Hand sanitizer is made available
throughout the building including
outside every elevator, at all entrances,
in every office, inside laundry rooms,
and in all bathrooms.
• Reminders to practice frequent
hand hygiene are posted
throughout the building.
• Resident apartments
are cleaned weekly.

Education
Educational resources are posted throughout the
building reminding staff and residents of various best practices
in which the entire community should engage.
Handwashing reminders posted in all common bathrooms
and by all hand sanitizer dispensers.
COVID best practice guides are posted in the hallways
on all floors as a reminder to residents and staff.
Residents receive frequent reminders from management
to report any potential COVID symptoms with symptoms
clearly listed for reference.
Residents and families receive frequent
communication to reflect the current, changing protocols
by the State of CA, City of San Francisco, Dept. of Social Services,
and the Dept. of Public Health.

Thank you.

